From: Ken Kramer

To: Microsoft ATR
Date: 12/6/01 1:20pm
Subject: Microsoft Discipline

Microsoft has abused it's monopoly by forcing consumers to play only by their rules in a game where they
set the rules.Mr. gates knows that and continues to flaunt the consumer and prove to the Government that
he is the boss.

The only discipline Gates will understand is a personal fine of a billion dollars. This will make him sit up
and listen. This merely represents a pittance of the monopolistic overpricing he has charged consumers.
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